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Our Commitment to Learners

Aura Training Academy is committed to providing a high-quality, inclusive, and supportive learning
experience that meets each learner’s agreed training needs. In partnership with our learners, we
endeavour to deliver training programmes that are relevant, accessible, and aligned with best practice,
awarding body requirements, and the QQI Statutory Quality Assurance Guidelines.

Aura Training Academy delivers a combination of QQI-certified training and industry-recognised awards.
We are committed to maintaining the integrity, transparency, and learner protection standards required
by all relevant awarding bodies.

Scope of Training Provision
Aura Training Academy currently provides the following training courses:
e Royal Life Saving Society UK — National Pool Lifeguard Qualification (NPLQ)
e Royal Life Saving Society UK — Automated External Defibrillator (AED)
e Royal Life Saving Society UK — National Pool Supervisor Qualification (NPSQ)
e Safety Training Awards — Swimming Teacher’s Association Swimming Teacher Qualification
e Safety Training Awards — Pool Plant Operations
e Safety Training Awards — Pool Water Treatment
e QQIlAward - Manual Handling
e Pre-Hospital Emergency Care Council - First Aid Response
e Pre-Hospital Emergency Care Council — Cardiac First Response
e FireTraining
All programmes are delivered in accordance with the standards, rules, and quality assurance
requirements of the relevant awarding or regulatory body.

What Learners Can Expect from Aura Training Academy

1. Clear, Accurate and Timely Information

Learners will be provided with clear, accurate, and up-to-date information prior to enrolment and
throughout their learning journey. This includes information on: - Programme access routes, eligibility
criteria, and pre-requisites - Programme content, learning outcomes, and duration - Delivery mode (in-
person or blended learning) - Fees, payment terms, and learner obligations - Award title, awarding body,
and award level where applicable - Assessment methods, scheduling, reasonable accommodation,
marking, repeat assessment, and appeals processes - Learner responsibilities relating to attendance,
engagement, conduct, and completion of required learning activities - Complaints and appeals
procedures - Recognition of Prior Learning (RPL), where applicable

2. Equality, Diversity and Inclusion

Aura Training Academy promotes equality of opportunity and respects learner diversity. We are
committed to providing an inclusive learning environment that is free from discrimination, harassment,
or disadvantage and that supports learners with additional needs where reasonably practicable and in
line with awarding body requirements.
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3. Learner Supports

Aura Training Academy provides learner supports in line with the guidelines and policies of the relevant
awarding body (QQI, RLSS, STA, or PHECC). These may include: - Reasonable accommodation for
learning and assessment - Access to academic or learning support where appropriate - Referral or
signposting to additional supports where required

The availability and nature of supports may vary depending on the awarding body and programme
requirements.

4. Programme Delivery and Learner Obligations

Training programmes are delivered through a mix of in-person and blended learning formats.

All course pre-requisites must be fully met prior to attending a course.

Where blended learning applies, learners are required to complete all mandatory individual learning
elements before the commencement of the in-person component.

This requirement currently applies to the STA Swimming Teacher Qualification and any other
programmes where pre-course learning is specified.

Failure to meet pre-requisites or complete required pre-course learning may result in exclusion from the
course, with no refund issued.

5. Safe and Supportive Learning Environment

Aura Training Academy will ensure that: - Learning takes place in a safe, secure, and respectful
environment - Facilities, equipment, and learning materials are suitable, fit for purpose, and appropriate
to the programme being delivered - Health and Safety requirements are clearly communicated and
enforced

6. Quality Assurance

Aura Training Academy operates a quality assurance system aligned with the QQI Core Statutory Quality
Assurance Guidelines and the requirements of all relevant awarding bodies. We are committed to
continuous monitoring, review, and improvement of our programmes and services.

7. Assessment and Feedback

Learner assessment will be fair, valid, reliable, and consistent with awarding body requirements
Learners will receive timely feedback on assessment outcomes

Opportunities for reassessment and appeal will be provided in accordance with the relevant awarding
body’s policies

8. Fees, Cancellations, Credit Notes and Refunds

Aura Training Academy is committed to transparency and fairness in relation to fees and learner
protection:

Aura Training Academy does not offer refunds.

Where a learner is unable to attend, complete, or continue a programme, or where a programme is
cancelled or unavailable, an alternative course, service, or training option may be offered.
Alternatively, a credit note may be issued for use against any other course or service provided by Aura
Training Academy.

Credit notes do not have an expiry date, are non-transferable, and are subject to availability and
scheduling.

9. Complaints and Appeals

Aura Training Academy is committed to handling complaints and appeals fairly, transparently, and
promptly.

Complaints and appeals are managed in accordance with the policies and procedures of the relevant
awarding body, including RLSS, STA, PHECC, and QQIl where applicable.
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All complaints or appeals should be submitted in writing to:

Dylan Dunleavy

Aura Training Academy Co-ordinator

Email: dylandunleavy@auragroup.ie

10. Data Protection

Aura Training Academy is committed to protecting learner data and personal information. Learner
information is processed in line with GDPR requirements and Aura Training Academy’s Data Protection
Policy, which is available upon request.

Learner Responsibilities

Learners are expected to: - Provide accurate information during enrolment - Meet all programme entry
requirements and pre-requisites - Complete all required learning and assessment activities within
specified timeframes - Attend and participate fully in scheduled training sessions - Act respectfully
towards staff, trainers, and fellow learners - Comply with Aura Training Academy policies, procedures,
and health and safety requirements

Review of the Learner Charter

This Learner Charter is reviewed annually and updated as required in response to: - Learner and
customer feedback - Changes to awarding body requirements - Updates to QQI Statutory Quality
Assurance Guidelines - Organisational, regulatory, or legislative changes

Feedback and Contact Details

Feedback on this Learner Charter or the learning experience is welcomed and can be submitted to:
Dylan Dunleavy

Aura Training Academy Co-ordinator

Email: dylandunleavy@auragroup.ie
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